
A complete Work Force Management system, with 
everything from Forecasting and Schedules to Reports 

and Agent Communication – All in the same place



Forecasting

• Daily and Weekly Forecasts

• Long term Forecast

• Adjustments

• Separate Forecasts for 

Holidays

• Analyze Forecast per call 

group



Intra-day Forecast

• Compare to Forecast

• Make adjustments based on 

similar days



• From daily details to 

overview of several 

months

• Phone calls, web 

chats, e-mails, and 

more

• See key figures for 

selected period

• Analyze down to each 

15-minute period

Scheduling



• Simple Drag-and-Drop interface

• Keyboard shortcuts

• Smart functions, e.g. skill-based sick replacements

• Optimized shifts and breaks

Scheduling



• Employee settings for work time 

and shifts

• Automatic counters

• Create Teams for agents

Work Settings for All Employment kinds



• Automatic Report Generation

• Reports and Schedules as 

PDF, CSV, or sent as E-mails

• Custom Reports

• Payroll Reports

Reports and Schedules



• Built-in Agent App

• Immediate Integration with 

Schedule

• See schedules, make trades, 

see team schedule, check stats

• Make requests for vacation, sick 

leave, work shifts etc.

Agent App
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